
Providing an NHS Service

As a NHS Pharmacy we are
contractually required to carry out
an annual survey of our patients.
This survey takes a number of
areas of the Pharmacy into
consideration.

This leaflet has been produced to
provide you with the results of the
survey where we performed well
and areas where we will be looking
to improve.

If you have any questions or
comments about the results then
please speak to a member of our
team.

Many thanks

Ranmoor Pharmacy 

NHS Pharmacy Patient

Survey Results

Contract Year: 2015-2016

Improving your Pharmacy and the

service we provide to you and your

family!

Ranmoor Pharmacy 
382 Fulwood Road
Ranmoor
Sheffield
S10 3GD 
Tel: 0114 230 1877



Top areas of performance

Question
Percentage of

customers
satisfied

How you rated us in offering a clear and well
organised layout
How you rated us in offering a clear and well
organised layout

100%

How you rated us in having in stock the
medicines/appliances you need
How you rated us in having in stock the
medicines/appliances you need

100%

How you rated the time it took to provide your
prescription and/or any other NHS services you
required?

How you rated the time it took to provide your
prescription and/or any other NHS services you
required?

100%

Areas in greatest need for improvement

Question
Percentage of

customers
dissatisfied

What you thought about being able to speak without
being overheard, if you wanted to.
What you thought about being able to speak without
being overheard, if you wanted to.

2%

Action plan: Within the year
Better signage for the consultation room and make patients more aware of its
availability.

Action plan: Within the year
Better signage for the consultation room and make patients more aware of its
availability.

How you rated the advice on leading a more healthy
lifestyle
How you rated the advice on leading a more healthy
lifestyle

0%

Action plan: Within the year
Try and move to HLP status to help us better promote this key message.
Action plan: Within the year
Try and move to HLP status to help us better promote this key message.

How you rated the advice on health services or
information available elsewhere
How you rated the advice on health services or
information available elsewhere

0%

Action plan: Within the year
Make more leaflets available here and ensure branch reference files are up
to date.

Action plan: Within the year
Make more leaflets available here and ensure branch reference files are up
to date.

Survey completed on: 31 March 2016               Number of responses: 75Survey completed on: 31 March 2016               Number of responses: 75

Our reply to your additional comments

Areas within control of PharmacyAreas within control of Pharmacy

We need to make more patients aware of our confidential
consolation room. As our MUR and NMS service provision grows,
this will help.

We need to make more patients aware of our confidential
consolation room. As our MUR and NMS service provision grows,
this will help.

Areas outside control of PharmacyAreas outside control of Pharmacy

As new owners, we are delighted that we seem to have performed so
well so quickly. We are very keenly aware of the key place this
special pharmacy holds in the hearts of our very loyal patients and
customers and we only want to build on this wonderful relationship.
Thank you for your welcome and your loyalty.
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Age range of customers

Profile of customers choosing our Pharmacy


